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THEOUTSOURCING CALL CENREOU CAN GOUNT ON...

SlopY lFor A
New Economy

Call Center Outsourcing is a great way

to reduce the risks and costs associated
with an internal corporate call center.
Outsourcing all or part of your call center
functions can be the difference between
red and black. ProCore Solutions provides
customer service outsourcing solutions
across North America.
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ProCore Solutions is committed to Quality. We know that customers are the foundation of
our business and customer satisfaction is paramount to our success. We achieve and

maintain excellent Quality standards with a balanced approach, defining clear expectations
and setting high standards.

ProCore Solutions has made extensive investments in state-of-the-art technology in order to
provide better service for you and your clients. Our ability to do this allows us to offer our
services to you, allowing you to take advantage of these technologies without having to invest
substantial capital equipment expense. We have the capacity to handle a large volume of
calls and provide seamless customer service.

Ou Cusbmer Service _ _ _ - _ _
Repres v 3§ VA o ProCore Solutions offers our clients flexible availability options. Whether you are looking for a

Provide World Clas full-time service solution or just a solution to handle your peak hours.

Customer&rvice
24/ 7/ 365 After-Hours
Overflow & Peak Weekend

ProCore Solutions has over 200 agents who can provide many support solutions to your
customers.

Full Service Customer Care Outage Management
Collection s Inboun d & Outboun d Sales
Post Call Survey Outbou nd Survey

Sales Support Auto Transcri ption
Language Translation Applica nt Screening
Appointme nt Setting Bill Payment

Other Service s

1260 Caobb Paikway North; Marietta, Georgia 30062
(p)1.877.626.7356 or (p) 678.355.3550

email: olutions@procoresol utions.com
WWW. procoresol utions.com
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